
Attorney Docket No. 31215.0002 



I hereby Certify that this Correspondence is being 
deposited with the United States Postal Service as 
First Class Mail in an envelope addressed to: 
Commissioner for Patents, P.O. Box 1450; 
Alexandria, VA 22313-1450, on September 10, 2004. 
Michele Ortolano fi 



/IP 




ite of Signature ' 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of: Teo Balbach 
Serial No.: 09/759,536 
Filed: January 12, 2001 

Title: Context -Specif ic Contact Information 
Examiner: J. P. Ouellette 
Art Unit: 3629 



Commissioner for Patents 
P.O. Box 1450 

Alexandria, VA 22313-1450 
Dear Sir: 

On September 7 , 2004, I left a voice message for Examiner 
Ouellette asking him to provide me with an indication that two 
documents filed in April 2004 were complete and accurate. See MPEP 
713.04, last paragraph (copy enclosed). Today I learned from Examiner 
Ouellette that the USPTO may not have properly recorded receipt of one 
Interview Summary. I understand that the electronic document system 
at the USPTO does not show a record of the Interview Summary 
corresponding to a telephone interview that occurred on April 14, 
2004. We mailed that Interview Summary on April 23, 2004 together 
with an Interview Summary for a telephone interview that occurred on 
April 21, 2004. A copy (5 pages) of the package of documents mailed 
on April 23, 2004 is enclosed. 



LETTER 



Also enclosed is a copy (1 page, double sided) of the post card 
we received showing the April 26, 2004 USPTO date stamp acknowledging 
receipt of the package. 
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Please enter the Interview Summary for the telephone interview 
that occurred on April 14, 2004 in the electronic document system at 
the USPTO. If the Interview Summary for the telephone interview that 
occurred on April 14, 2004 was not entered into the prosecution file, 
then please enter that Interview Summary into the prosecution file, 
and please indicate that it was timely filed. 

Finally, we ask that the Interview Summary for the telephone 
interview that occurred on April 14, 2004 and the Interview Summary 
for the telephone interview that occurred on April 21, 2004 receive 
the indication suggested at MPEP 713.04, last paragraph. Once the 
indication is placed on the documents, please provide me with a copy 
of those documents . 



Hodgson Russ LLP 
One M&T Plaza, Suite 2000 
Buffalo, New York 14203 
(716) 848-1224 
Date: September 9, 2004 



Respectfully submitted, 




R. Kent Roberts 
Reg. No. 40,786 
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I hereby Certify that this Correspondence is being 
deposited with the United States Postal Service as 
First Class Mail in an envelope addressed to: 
Commissioner for Patents, P.O. Box 1450; 
Alexandria, VA 22313-1450, on April 23, 2004. 
R. Kent Roberts 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re application of: Teo Balbach 
Serial No.: 09/759,536 
Filed: January 12, 2001 

Title: Context-Specific Contact Information 
Examiner: J. P. Ouellette 
Art Unit: 3629 



INTERVIEW SUMMARY 

Commissioner for Patents 
P.O. Box 1450 

Alexandria, VA 22313-1450 
Dear Sir: 

1. A telephonic interview was conducted between the Examiner and 
applicant's representative on April 14, 2004. The inventor also 
participated in the telephonic interview. 



2. The applicant's representative and the inventor explained the 
invention. U.S. patent 6,230,325 (the x 325 Patent) was discussed. 
Claim 1 of the application was discussed in relation to the '325 
Patent. * 

Respectfully submitted, 



Hodgson Russ LLP 
One M&T Plaza, Suite 2000 
Buffalo, New York 14203 
(716) 848-1224 
Date: April 23, 2004 




R. Kent Roberts 
Reg. No. 40,786 
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For Discussion Purposed Only 



Proposed Amendments To Claim 1 . 
U.S. Serial No. 09/759,536 

1. A method of selecting contact information, comprising: 

receiving a aignal, corresponding to a source document ; 

analyzing the oignal an electronic source document 
available on a network of computers to determine a 
referenced entity identified in the source document; 

providing a data base of contact entities, =the data 
base having contact information. corresponding to a 
plurality of contact entities; 

determining whether the referenced entity is among the 
contact entities; and 

if the referenced entity is among the contact 
entities, then selecting the contact information 
corresponding to the referenced .entity. 
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The Patent and Trademark Office date stamp hereon will acknowledge receipt 



April 14, 2004 Interview Summary (1 page) 
April 21, 2004 Interview Summary (2 pages) 



Serial No.: 09/759,536 

Filed: January 12, 2001 

Title: Context-Specific Contact Information 

Inventor: Carl Teo Balbach 

FileNa: 31215.0002 (RKR/mlc) Mary Ann Eustace 15N 

BFLODOCS: 920082 vl (JPX%01 KDOC) 



713.04 



MANUAL OF PATENT EXAMINING PROCEDURE 



also be identified, even where the interview is initi- 
ated by the examiner. The identification of arguments 
need not be lengthy or elaborate. A verbatim or highly 
detailed description of the arguments is not required. 
The identification of the arguments is sufficient if the 
general nature or thrust of the principal arguments can 
be understood in the context of the application file. Of 
course, the applicant may desire to emphasize and 
fully describe those arguments which he or she feels 
were or might be persuasive to the examiner; 

(F) a general indication of any other pertinent 
matters discussed; 

(G) if appropriate, the general results or outcome 
of the interview; and 

(H) in the case of an interview via electronic mail, 
a paper copy of the Internet e-mail contents MUST be 
made and placed in the patent application file as 
required by the Federal Records Act in the same man- 
ner as an Examiner Interview Summary Form, FTOL 
413, is entered. 

Examiners are expected to carefully review the 
applicant's record of the substance of an interview. If 
the record is not complete or accurate, the examiner 
may give the applicant a 1 -month time period to com- 
plete the reply under 37 CFR 1.135(c) where the 
record of the substance of the interview is in a reply to 
a nonfinal Office action. 



f 7.84 Amendment Is Non-Responsive to Interview 

The reply filed on [1] is not fully responsive to the prior Office 
action because it fails to include a complete or accurate record of 
the substance of the [2] interview. [3] Since the above-mentioned 
reply appears to be bona fide, applicant is given a TIME PERIOD 
of ONE (1) MONTH or THIRTY (30) DAYS from the mailing 
date of this notice, whichever is longer, within which to supply the 
omission or correction in order to avoid abandonment. EXTEN- 
SIONS OF THIS TIME PERIOD MAY BE GRANTED UNDER 
37 CFR 1.136(a). 

Examiner Note: 

1 . In bracket 2, insert the date of the interview. 

2. In bracket 3, explain the deficiencies. 

EXAMINER TO CHECK FOR ACCURACY 

Applicant's summary of *rJkat took place at the 
interview should be carefully checked to determine 
the accuracy of any argument or statement attributed 
to the examiner during the interview. If there is an 
inaccuracy and it bears directly on the question of pat- 
entability, it should be pointed out in the next Office 
letter. If the claims are allowable for other reasons of 
record, the examiner should send a letter setting forth 
his or her version of the statement attributed to him or 
her. 

If the record is complete and accurate, the examiner 
should place the indication "Interview record OK" on 
the paper recording the substance of the interview 
along with the date and the examiner's initials. >For 
Image File Wrapper (IFW) processing, see IFW Man- 
uals 




Rev. 2, May 2004 
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Hodgson Russ LLP 
One M&T Plaza, Suite 200' 
Buffalo, New York 14203-2^)1 
Attn: Mary Ann Eustace 15M ' 
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The Patent and Trademark Office date stamp hereon will acknowledge receipt of: 

April 14, 2004 Interview Summary (1 page) 
April 21 , 2004 Interview Summary (2 pages) 
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